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Questions and Answers for Teachers, Students and Parents 
 
The following document is intended to provide additional information about the indefinite 
suspension of classes in a question and answer format. The questions are framed in the 
following categories: 

 Learning Expectations All Grades  
 Specific Learning Expectations for K-8 
 Specific Learning Expectations for Grades 9-12 
 Graduating Students 
 Supporting Learning at Home 
 Other considerations 

 
This document will be updated as new questions arise.  
 
If you have additional questions please email sdavid@pwsd.ca.  
--------------------------------------------------------------------------------------------------------------------- 

 

 
Learning Expectations All Grades  
 
Are schools closed?  

 Schools are closed to the general public and doors are locked. However learning 
continues. 

 Based upon the direction of the Provincial Health Officer (PHO), the Provincial 
Government directed all K-12 schools to suspend in-class instruction until further 
notice. Since in-class instruction has been suspended, school divisions need to 
develop plans for learning at home.  

 
What does indefinite mean? 

 Indefinite means undetermined. There does seem to be consensus across the 
province that the suspension of regular classes will include the rest of this school 
year. 

 
What does learning at home mean? 

 Teaching and learning will look different in the coming weeks and months. We 
recognize that this is a challenging time. We know it isn’t possible or practical for 
families to re-create school experiences at home. What students can achieve at 
home may look very different than what occurs in school.  Therefore, every 
student will have a learning plan with flexible goals set and supported by a 
teacher. 

 Educators may be providing weekly overviews to students rather than a day-to-
day lesson plan (e.g. a series of learning activities the students are to complete 
over the course of the week) allowing students to work at their own pace.  
 

  

mailto:sdavid@pwsd.ca
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What are the hours required for learning from home? 
 We will be following the guidelines provided by the Province with respect to 

suggested hours of work for students each week in each subject matter. 
o Kindergarten to Grade 4: five hours of work per student per week 
o Grades 5 to 8: ten hours of work per student per week  
o Grades 9 to 12: three hours of work per course per week for semestered 

courses; 1.5 hours of work per course per week for non-semestered 
courses 

 The number of hours is the total amount of time suggested for students to be 
engaged with their learning in a given week. This would include any teaching 
time led by teachers, as well as the time for students to be working on the 
learning tasks assigned by teachers. We recognize the need for flexibility for 
our families in these unusual circumstances. 

 It is important to remember that these times are merely suggestions. We trust 
teachers’ professional judgement to determine how learning will continue in 
their classes. We trust students and parents to make good decisions about 
what is reasonable for them given the many other challenges that might exist.  
 

Do all students pass into the next grade or class? 
 All K-8 students will advance to the next grade and all Grade 12 students who 

are eligible to graduate will graduate. Graduation eligibility assumes that students 
pass sufficient courses to achieve the requisite number of credits. 

 Students in Grades 9-12 who currently have marks below 50% need to complete 
missing work or new work to pass. The emphasis will be on learning 
opportunities that will enable them to achieve a passing grade. What that looks 
like for individual students may differ. 

 
Will teachers have the next set of learning activities ready for Monday, April 13? 

 The next set of learning activities will be available in the week of April 13-17. 
Given that teachers will receive the plan for ongoing teaching and learning on 
April 13, they may not have learning materials ready on April 13. The activities 
may not be available until later that week. 

 Teachers will be taking the time over the coming weeks to develop plans for how 
ongoing learning opportunities can be provided to students during this period of 
time. 

 
How will teachers stay connected with students? 

o Teachers will make themselves available to their students at scheduled times 
each week for students who need assistance or want to ask questions. This 
could take the form of an email exchange, a phone conversation with the teacher 
or small group meeting online.  

o Teachers may communicate with students in a variety of ways. Google 
classroom, Zoom, email, and telephone calls would all be options. We are even 
exploring setting up wireless hotspots in communities or around schools. 

 
  

https://www.hdsb.ca/our-board/Documents/Coronavirus/Letter-from-Minister-of-Ed-March-31-20.pdf
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Will students be learning new content? 
 Yes, but not necessarily all of the remaining content in a grade level or course. 

Teachers will need to identify key outcomes or learnings and make those the 
focus of instruction 

  
What learning will be the priority? 

 Teachers are reviewing their long range plans and the curriculum 
requirements to determine which key big ideas and core skills have not yet 
been taught, practiced and assessed. Teachers will modify and simplify their 
long range plans; not all specific curriculum expectations will  be addressed. 
This is an opportunity to focus on core skills and big ideas that are essential 
to the grade or course.  

 
Are parents taking over the instructional program for students? 

 No. Teachers are still responsible for planning, facilitating instruction, and 
assessing student progress. Parents and guardians will have a role in supporting 
learning at home. 

 
How will students be assessed while learning at home? 

 For K-8 students, teachers will use formative assessment approaches to 
gather evidence of how students are progressing in their learning and provide 
feedback. High school students may be assigned learning tasks, projects and 
culminating activities that will be marked by their teachers for purposes of 
formative and summative assessments. Teachers will keep students and 
parents updated on students’ progress. 

 Each student will get final grades and a report card appropriate to their grade 
level. Teachers will assess a student’s overall progress and assign a final grade, 
which will not be lower than the student’s grade on March 13th. 

 
What if formative and summative assessment? 

 Formative assessment is used to monitor learning progress during a learning 
sequence. It provides continuous feedback to teachers and students, which 
enables them to monitor progress and identify and address errors and gaps in 
learning. Formative assessment is primarily directed towards improving learning. 

 Summative assessment seeks to establish the level of achievement attained by a 
student, and typically occurs at the end of a learning sequence, course or unit.  

 
How often will the teacher provide feedback and mark my child’s ongoing work? 

 Teachers will provide feedback to students in a variety of ways.  Teachers may 
phone to speak to the student to check understanding, email feedback, request a 
virtual meeting or send home a paper copy with suggestions for further 
consideration and revision. The classroom teacher will determine which method 
works best for different learning tasks, and will take into consideration what is 
workable for students and families.  

 
What if my child doesn’t understand the assignment? 

 Please contact the teacher directly if there are questions about assigned work. 
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How do I know if my child is meeting the expectations?  
 The teacher will provide feedback on your child’s learning, and will provide you 

with guidance on how to support your child in home learning. We will provide you 
with ‘tip sheets’ on how to support reading and examples of appropriate writing. 

 
How will work be submitted to the teacher? 

 Teachers will request that work is submitted for feedback and review.  Depending 
on the nature of the assignment, the submitted work may be shared via emailed 
photo/video, uploaded document, telephone call, or materials dropped off at the 
school. 

 
If a student’s mark can’t change, what is the point of assessing their work? 

 A student’s mark cannot be lower than it was on March 13. It may increase. Our 
hope is that the opportunity to improve marks will be one motivator for continued 
engagement and learning. Another motivator is that learning this year will help 
students be prepared to learn the next grade level’s material. Our hope for all of 
our students is that they will be lifelong learners. This situation provides an 
opportunity for students to learn more independently than they may be used to. 
Developing this skill will serve them well in future grades and for the rest of their 
lives. 

 
How will new marks be entered for students? 

 Yes. However, having just completed midterm reports, teachers are asked to 
refrain from adding any new marks to PowerSchool until additional direction is 
provided by the school division. This will be forthcoming in the near future. 

 
What about students who have missed assignments? 

 Any students who had missing assignments that were assigned prior to March 13 
and due prior to March 20 would need to complete those assignments or risk 
having their marks being negatively affected.  

 These dates are not the same as the official suspension of classes which began 
March 23rd. The reason for the difference is the majority of our students chose to 
stay home the week of March 16-20. Additionally, over 500 of our students are 
from First Nation communities which told students to stay home that week. 
Therefore any work assigned from March 16 - 20 should not be formally 
assessed, but rather used for feedback. 

 
Are there provincial exams for Grade 12? 

 The Province has provided direction regarding provincial exams. There will be no 
provincial exams in June for second semester or full year courses.  

 The provincial exams written in January will count toward students’ final marks. 
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Will the division go ahead with any of the divisional assessments (K-8 math, 
common exams in high school)? 

 Year-end divisional assessments for literacy and numeracy for K-8 students will 
be canceled this year. 

 We will not have divisional common exams in June for Grade 9-11 Math and 
ELA.  
 

Will there be tests and final examinations in courses? 
 Teachers may use tests and quizzes to check for understanding and to inform 

planning and instruction. If marks are assigned for tests or quizzes they cannot 
lower a student’s final mark below the March 13 level. 

 There will be no final written examinations for courses. Teachers will need to plan 
for alternative summative assessments such as projects or presentations. 

 
What if some students discontinue learning or don’t keep up with their work? 

 The Province has said that while its goal is to have ongoing student engagement, 
student final marks may not be lower than where they were when regular classes 
were suspended. For Park West the baseline date for marks is March 13 as 
noted above.  

 Teachers will prepare work for students and assess any work that is returned. If it 
appears that students or parents are not fully engaged, we will reach out to them 
to understand the challenges. In the event that certain students discontinue 
engagement, we may need to develop plans for recovery learning upon the 
return of regular classes. 

 
What are the consequences for those who don’t actively participate in continued 
learning?  

 There will be a plan to engage students. Accountability will be as simple as 
monitoring which students are completing new learning opportunities and which 
students are not. However, given that the Province has stated that students may 
lock in their marks prior as of March 13, we may simply have to accept that 
learning has been discontinued. We encourage all students to stay engaged in 
learning if their circumstances allow, so that they will be better prepared for the 
next grade’s material. 

 
What will this suspension of classes mean for next year? Will students be ready 
for what comes next? 

 The division shares parent concerns regarding students’ knowledge levels upon 
return from the suspension of classes. For this reason, provincial and divisional 
planning is focusing both on short and long term solutions for remote learning. 
Given the unprecedented nature of what we are dealing with, it is difficult to 
project where we will be when regular classes resume. We know that there will 
be challenges so we need to try and anticipate them and plan for them. Again, 
we encourage students to remain engaged so that they are better prepared for 
what comes next.  

 



7 

 

What exactly is recovery work? 
 Recovery work references key learnings or understandings that students may 

require to move to the next level. These will be determined by teachers and 
schools.  

 Classroom teachers working with resource teachers are responsible for 
implementing elements on AEPs / IEPs (adapted and individual education plans). 
The goal would be to implement all of the supports required to the best of our 
ability given the unique circumstances. 

 Teachers will be reviewing IEPs for students in their class to ensure any 
accommodations, modifications, or alternative curriculum expectations are 
taken into consideration when planning for learning at home.  

 Parents of students with IEPs may want to consider collaborating with their 
child’s teacher to reinforce accommodations and/or IEP goals in the home 
learning environment. We know this may not always be possible, but a 
discussion with your child’s teacher may help identify solutions.   

 

 
Specific Learning Expectations for K-8 
 
What will be the learning at home focus for K-8 students? 

 The K-4 plan for Park West and the Province will focus on literacy and numeracy. 
We will also provide opportunities for students to do work in the other content 
areas.  

 The grades 5-8 plan for Park West and the Province will focus on literacy and 
numeracy with opportunities for science and social studies, physical 
education/health education and the arts. 

 
How important is it for K-8 students to participate in learning at home?  

 As important as it is for students to continue learning at home, we understand it 

can be a challenge to get schoolwork completed. We recognize that children and 

families are experiencing additional anxiety and pressure at this time, and 

completion of the assigned work may not be possible. Just do your best.  When 

regular classes resume we will assess our students’ learning needs and will work 

diligently to fill in any learning gaps.  

What will physical education look like for K-8 students? 
 Elementary students will be encouraged to remain active and engage in both 

indoor and outdoor physical activities.  
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Specific Learning Expectations for Grades 9-12 
 
What does it mean if a high school student has a mark of incomplete in a course 
on their midterm report? 

 An incomplete on the midterm report card means that students have not handed 
in assignments or completed required learning activities that were due prior to 
the suspension of classes.  

 Any work that was outstanding up to and including March 13 must be submitted 
prior to June 15 for marking consideration. A teacher may determine that some 
missing work is not necessary or relevant as evidence of learning and simply 
won’t count it in mark calculations. 

 
How will Grade 11 and 12 Phys Ed students continue to be engaged in learning? 

 All students will simply need to track and submit their own hours and progress to 
their teacher. 

 Physical activity is an excellent way to maintain good health during this time. Of 
course, students are encouraged to observe social distancing guidelines should 
their physical activity take them outside. 

 
Can teachers make future assignments mandatory in high school on a 
complete/incomplete basis?  

 No. Future learning activities should be used to engage learners but may not be 
punitive. The Province has said if a student wants to lock in their mark on March 
13 it cannot go any lower nor can they be prevented from getting a credit if they 
have a passing grade. 

 
What is InformNet? 

 InformNet is an online platform which includes teaching and learning materials 
for many high school courses. Teachers may access it to supplement their 
planning and instruction. 

 
Is three hours per week per course for high school students sufficient to cover 
the content? 

 The suggestion of three hours of learning per course per week is consistent with 
many other provinces. 

 Teachers will develop plans to focus upcoming instruction on key learnings or 
outcomes. It will likely require that some optional elements of curriculum are not 
covered. 

 One important thing to note is that not all students work at the same pace. A 
teacher could plan three hours for a course which might take some students 90 
minutes and other five hours. 
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What might the three hours per week per course for high school students look 
like? 

 Given challenges with technology, the three hours per course could look different 
from class to class and school to school. If a teacher was able to deliver three 
one hour online lessons then that would be sufficient. Another teacher might 
prepare packages for students to work on independently. 

 
What is going to happen with vocational courses such as Woods, Home 
Economics, Metals, Career Exploration, and High School Apprenticeship? 

 Vocational education will be challenging. The Province is developing a 
framework for vocational courses. In some instances the vocational learning and 
work may continue. For some vocational placements, the work may need to be 
suspended with the students receiving a final mark based upon where they were 
at the suspension of classes. If this was the case for high school apprenticeship, 
students would not be denied credits this year because of failure to accumulate 
the 110 hours per course. However, it could have some implications for accrual 
of hours for provincial certification. 

 
What about students who were scheduled to start half-credit courses at mid 
semester? 

 If a student has yet to start a course they could chose to either to begin learning 
at home or postpone the course until regular classes resume. 

What about course registration for next year? 
 Course registration should proceed in a similar manner to previous years. Our 

schools have been focused on preparing resources and activities for students. 
Once everything is running smoothly, they will start discussing how to prepare 
students for transitioning to high school (Grade 8s moving to Grade 9) and 
preparing for next year. When schools have established their plan, they will 
inform parents about what they need to do. 

 
 

Graduating Students 
  
Will Grade 12 students all graduate? 

 The Province has stated that all students eligible to graduate will graduate. 
Eligible to graduate means on track to accumulate 30 credits and currently 
passing any required courses. 

 
What will happen with university applications, scholarships, and bursaries? 

 The Province has been clear that no student’s ability to go to college or  
university will be compromised by COVID-19.  As students continue to 
accumulate credits during this closure period, schools will provide further 
information about scholarships and bursaries. 
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Will there be a grad in June? 
 If regular classes have not resumed by the end of June, regular graduation 

exercises will either be canceled or postponed. What happens after this will likely 
be a local school decision. Some schools may consider virtual grads or fall 
convocations. 

 The division would support any options for graduation and convocation. We are 
dealing with an unprecedented situation that will require new and creative 
solutions. 

 If students or parents have any questions about grad they should contact their 
school grad advisor or principal. 

 
 

Supporting Learning at Home 

What kind of time commitment is required from parents who are working from 
home? What if I, as a parent, don’t have the time to help my child? Will they still 
pass?  

 The time commitment required from parents will depend on a number of factors 
including the grade level of the student and the approach used by the school and 
individual teacher. Some support from parents will likely be required, especially 
for younger children who may require explanations and guidance on how to 
approach home learning activities. For more details on expectations of parents, 
please connect with either your child’s classroom teacher or the school principal. 

 
What types of things might parents do to sustain learning at home? 

 You might focus on learning in other ways and engage your child in activities 
in the home that support building critical thinking, inquiry, innovation and 
creativity. This is an opportunity to encourage your child’s learning through 
reading, card games, science experiments, independent study, art, music, 
cooking, or personal fitness.  
 

What resources are available for parents to help them support learning at home? 
 Manitoba Education has a parent portal called My Learning at Home: 

https://www.edu.gov.mb.ca/k12/mylearning/index.html 
 Park West will also have a list of resources for parents / guardians on its website. 

 
What is Google Classroom?  

 Google Classroom is an online learning platform used by many teachers and 
students in Park West. 

 Parents may learn more about it in this short 
video:https://www.youtube.com/watch?v=2Iowi-gmbys 

 
  

https://www.edu.gov.mb.ca/k12/mylearning/index.html
https://www.youtube.com/watch?v=2Iowi-gmbys
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Some teachers use Zoom to connect with students. Are there security risks 
associated with this? 

 Zoom Video Communications has disabled some of its user features to fix 
security flaws that have led to hackers conducting attacks on the video 
conferencing platform. It appears to be safe now. We will take direction from the 
Province on this issue. 

 
What if families don’t have sufficient technology devices or internet connectivity 
at home? 

 Teachers will develop a plan for teaching and learning that accommodates 
students with connectivity challenges and acknowledges the many challenges 
facing families during this crisis. There will be options for picking up packages if 
they cannot be distributed electronically. Sending technology home may be an 
option of some students and families. 

 If you require assistance with access to technology, please speak with the 
principal of your child’s school. Schools may have a limited number of 
devices such as Chromebooks available to send home with students and 
families in need. 

 Schools will have handouts prepared for those who have connectivity issues.  
Please let your child’s teacher know if you cannot get online to view the posted 
resources so that copies can be made available for you to pick up.   

My child has an Edwin Chromebook. When do they have to be returned? 
 Our agreement with Nelson is for the full school year. Students may keep the 

Chromebooks until late June. 
  

 

Other considerations 
 
How will students get their personal effects from the school? 

 Out of concern for the safety of our staff and to meet physical distancing 
requirements, public access to the school is limited to appointments only. Your 
child’s school will collect student belongings and contact you to arrange a time 
for pick up. We are currently working on a strategy for pick-ups to occur towards 
the end of next week. If there is a pressing need for a different arrangement, 
please contact the school.  

 
Can we use school playgrounds? 

 No. Access to all school playgrounds is completely restricted at this time.  
 
Have schools been cleaned during the suspension of classes? 

 Yes. Our custodial and maintenance staff has worked hard to clean our schools 
and division facilities. During the suspension of classes, our buildings are closed 
and only accessed by staff. 
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What about the mental health and wellbeing of students and staff? 
 The wellness of students and staff is a priority for the division. We will continue to 

provide support for students with social / emotional challenges. 
 This is a stressful time for everyone, and it's normal to feel anxious and worried. 

Students may also be feeling a range of emotions and be struggling with time 
away from school and friends, or a lack of understanding about COVID-19 and 
the reasons for school closures. Changes to routine, financial uncertainty and 
other stressors may also be impacting you or your family's wellbeing at this time. 

 The Kids Help Phone is available for students 24/7 from anywhere in Canada, 
via phone, text or online chat:  https://kidshelpphone.ca/ 

 

Our child is very anxious about COVID-19. How can we support them? 
 COVID-19 can make students (and families) anxious. Parents/guardians are 

encouraged to discuss childrens’ fears with them and explain how we may 
reduce anxiety by having some control in dealing with COVID-19, such as 
understanding COVID-19, hand washing, physical distancing, etc.  

 You might consider using the resource Talking to Children about 
Coronavirus from the National Association of School Psychologists. 

Should we consider adjusting our school year calendar and have classes during 
the summer? 

 Presently the Province has no plan to adjust the school year calendar or extend 
classes into the summer. 

What about the professional development days and administrative days that were 
scheduled for the remainder of the year? 

 These following days will remain on the schedule: 
o April 17– Parent / teacher conferences (completed remotely) during which 

teachers will contact parents to discuss student progress 
o May 8 – School planning day with school staff connecting remotely to 

review yearly progress and begin planning for the next school year 
o June 30 – School administration day 

 
 

https://kidshelpphone.ca/call/
https://kidshelpphone.ca/text
https://kidshelpphone.ca/live-chat/
https://kidshelpphone.ca/
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource

